
WATCHGUARD & SEC-1
KEEPING THE WOLF FROM THE 
DOOR FOR FLETCHERS SOLICITORS
“ WatchGuard’s solutions are easy to configure, 

provide rock-solid protection at an attractive price 
point and boast industry-leading reliability,”

   Chris Bentley, Senior Security Engineer, Fletchers Solicitors

BACKGROUND

Fletchers Solicitors was formed in 1987 with nine members of staff. Since then, it has 

built up a reputation for being one of the best companies within the personal injury 

field. Today, it has over 400 employees based across two sites, a headquarters in 

Southport and a satellite office in Manchester. Although it has changed and grown 

substantially over the years, one thing has remained constant – the determination to do 

the best for victims of motorbike accidents, serious injury and medical negligence. 

“We put our customers at the heart of everything we do. This is what has kept 

Fletchers out in front since its inception and it’s what will keep us there into the 

future,” explained Chris Bentley, senior security engineer, Fletchers Solicitors. 

“Innovation has always been at the core of the company. We have a forward-

thinking attitude, a creative approach and an ability to adapt to change.”

CHALLENGE

“Our primary aim is to keep the wolf from the door,” explained Chris. “As a 

Solicitors Practice, client data is our primary asset. As such, it is imperative that we 

protect it; especially with GDPR now in place.”

The General Data Protection Regulations (GDPR) heralds the start of a new era for 

data protection and carries a fine for any organisations that suffers a data breach 

of €20m or 4% of annual turnover (whichever is greater).

“The biggest threat for us would be for our network to become compromised and 

suffer a data leak. As such, we want to do all we can to mitigate the potential for 

us getting hit so that we don’t suffer the financial and reputational damage that 

would result from a breach,” said Chris. 
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SOLUTION 

“Unfortunately today it is not a question of if you will get 

attacked, but when. Whilst we already had an estate of 

appliances from WatchGuard, they were not optimally 

configured due to the limited knowledgebase we had 

internally,” admitted Chris. “We decided to engage with 

network security specialist Sec-1 to ensure we were properly 

utilising WatchGuard’s full functionality and were enhancing 

our defences against new and emerging threats.”

On review of Fletchers’ infrastructure, Sec-1 devised a bespoke 

solution to provide maximum protection. Sec-1 installed 

two WatchGuard Firebox M300 rack-mounted firewall 

appliances in the Southport and Manchester offices.  

The Firebox M300 firewalls boast blazing fast speed and 

best-in-class UTM performance. In addition, it installed 

three WatchGuard AP120 Wi-Fi access points in the 

Manchester office. The AP120 provides enterprise-grade 

functionality at a fraction of the cost, making the access 

point ideal for branch offices such as the one in Manchester.

All of this was underpinned by a three-year subscription to 

WatchGuard’s Total Security Suite to provide optimal peace 

of mind. WatchGuard’s Total Security Suite includes an APT 

Blocker that uses a next-generation Sandbox to detect and 

stop even the most sophisticated 21st century attacks;  

a Data Loss Prevention module that scans text and files to 

detect sensitive information attempting to exit the network; 

and WatchGuard’s Threat Detection and Response which 

collects security data from the Firebox and correlates it with 

global threat intelligence to detect, prioritise and enable 

immediate action against malware attacks. 

“I am a WatchGuard fan. I have been a customer for ten 

years or more and never considered any other solution 

when we decided to modernise our information security 

armoury,” enthused Chris. “WatchGuard’s solutions are 

easy to configure, provide rock-solid protection at an 

attractive price point and boast industry-leading reliability.”

RESULTS

Like many organisations, Fletchers Solicitors 
requires a full arsenal of information security 
solutions to protect against the latest 
incarnations of spyware, viruses, malicious 
apps, data leakage, botnets and more. 
WatchGuard’s award-winning network 
security platform provides the most 
complete suite of unified security controls 
on the market today.

“I have been very impressed by the team at Sec-1. 

In addition to providing WatchGuard support for us, Sec-1 

has helped set up a FireCluster so that we can configure 

both our Fireboxes as a cluster to better increase network 

performance and scalability. The team has also undertaken 

intensive penetration testing for us to ensure we are as 

protected as we possibly can,” said Chris.

“Installing WatchGuard’s Firebox M300 and Total Security 

Suite has provided us with more visibility of network traffic 

and an early warning system of potential attacks; all 

wrapped up in a very lightweight solution that doesn’t 

drain valuable resources,” added Chris.
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